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Guide Objective

Prepare an IBKR account for use with the SB-ITM Ecosystem without exposing the client’s credentials.

OBJECTIVE

The online application can be started quickly, but account approval may take longer depending on 

the client’s profile and the documents requested by IBKR.

What the client must do

Open and validate the IBKR account, activate 

two-factor authentication, fund the LIVE 

account, subscribe to the required US market 

data, activate Market Data API access and 

configure the PAPER account.

What SB-ITM does not do

SB-ITM does not open the account on the 

client’s behalf, complete regulatory 

information, manage passwords or retain the 

client’s credentials.

Expected result

At the end of this process, the IBKR account, 

market data subscriptions and PAPER account 

will be ready for the SB-ITM onboarding and 

validation process.
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Onboarding Process Overview

The process covers four blocks: account setup, market data, Market Data API access, and final validation.

PROCESS

Important: IBKR regularly updates the Client Portal. Menu names and screen layouts may change 

slightly over time.

IBKR account Account opening, identity, tax information, MFA security, and funding.

Market data Non-Professional or Professional status, followed by the required US equities subscriptions.

Market Data API Activate the Market Data API acknowledgement required to use subscribed market data through the IBKR API.

Validation Confirm that the account, market data subscriptions, Market Data API access and PAPER account are ready 

for SB-ITM onboarding.
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IBKR Requirements Before You Start

The client should prepare the following before opening the account.

BEFORE STARTING

The client remains in full control of  the IBKR account, credentials,

security device and regulatory information.

Valid identity documents

Prepare a valid passport or national identity 

card. IBKR may also request proof  of  

residential address and additional supporting 

documents.

Mobile phone for 2FA

A mobile phone is required to install IBKR 

Mobile and approve secure login requests 

using two-factor authentication.

Minimum funds on the LIVE account

Even when SB-ITM will initially be used only in 

PAPER mode, a minimum of USD 300 must be 

available on the associated LIVE account. This 

allows IBKR to deduct the required monthly 

market data subscription fees.
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Step 1 – Open the Interactive Brokers account

Do not continue to the next steps until the IBKR account has been approved and

the client can successfully access the Client Portal.

ONBOARDING

The account application must be completed directly by the future account holder. All personal, tax and financial 

information must be accurate.

1

Start from IBKR

Open the IBKR website 

and begin an individual 

or corporate account 

application, depending 

on the client’s actual 

situation.

2

Complete the profile

Provide identity, 

residency, tax 

information, investment 

experience, objectives, 

income/assets, and 

required regulatory 

declarations.

3

Submit documents

Upload the requested 

supporting documents 

and wait for IBKR 

approval. Processing time 

depends on the 

application and country.

4

Enable security

Configure secure access 

and two-factor 

authentication. The client 

remains in control of  all 

credentials.

5

Verification

Sign in to Client Portal and 

confirm that the account is 

active before proceeding 

to market data and API 

configuration.
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Step 2 – Fund the Account

Funding must be initiated directly by the client from the IBKR Client Portal. A minimum of USD 300 must be 

available on the LIVE account. The monthly market data subscription fees are deducted from the LIVE account, and 

the subscribed data can then be shared with the associated PAPER account.

FUND

Confirm that the USD 300 balance is visible on the LIVE account before continuing

to the market data subscription process.

Typical path

Client Portal → Transfer & Pay → Transfer 

Funds → Make a Deposit. Create a deposit 

notification, then send the bank transfer using 

the banking instructions provided by IBKR.

Checks

The originating bank account should belong to 

the IBKR account holder. Use the payment 

reference and banking instructions provided by 

IBKR.

For SB-ITM

No additional trading capital is required to 

begin in PAPER mode. The USD 300 balance 

is required to keep the account sufficiently 

funded and allow IBKR to deduct the market 

data subscription fees.
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Select “Deposit Funds” to create a deposit notification.
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Enter the deposit amount and select the bank transfer currency. At least USD 200 must be available on the LIVE account once the funds have been credited.
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Use the exact payment reference and beneficiary banking details provided by IBKR.
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Step 3 – Activate US Market Data

Without the correct market data, the system may receive delayed, incomplete, or unavailable prices.

US MARKET DATA

Activate the required real-time US equities coverage. Options, futures, bonds, and premium 

research are not required for the standard SB-ITM setup.

Open Market Data Subscriptions

Client Portal → Settings → Market Data 

Subscriptions

Confirm subscriber status

Complete or verify the Non-Professional / 

Professional subscriber questionnaire. This 

status affects available subscriptions and fees.

Select the US market coverage

• NASDAQ (Network C/UTP) (NP, L1)

• NYSE (Network A/CTA) (NP, L1)

• NYSE American, BATS, ARCA, IEX and Regional 

Exchanges (Network B) (NP, L1)

All three subscriptions are mandatory.

At the time of  publication, the three subscriptions cost USD 1.50 per month each, for a total of USD 

4.50 per month.
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Open the user menu and select “Settings”.
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In the Settings page, select “Market Data Subscriptions”.
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Verify that the three mandatory US market data subscriptions are active.
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Step 4 – Activate the Market Data API

The Market Data API Acknowledgement must be accepted before subscribed market data can be delivered through 

the IBKR API.

MARKET DATA API

This step activates the use of subscribed market data through the API.

It does not give SB-ITM access to the client’s Client Portal credentials.

Open Market Data Subscriptions

From the Client Portal, open Settings and 

select Market Data Subscriptions.

Accept the acknowledgement

Open the Market Data API Acknowledgement 

section, review the terms and electronically 

accept the required agreement.

Confirm activation

Return to the Market Data Subscriptions page 

and verify that the status confirms that Market 

Data API access is enabled.
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Open Settings from the Client Portal user menu.
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Select Market Data Subscriptions.
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Open the Market Data API Acknowledgement section and confirm that API access is enabled.
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Step 5 – Activate the PAPER Account

The PAPER account must be activated before the SB-ITM onboarding and validation process can begin.

PAPER ACCOUNT

PAPER trading uses simulated funds. No additional LIVE trading capital is required to 

begin the SB-ITM validation process.

Paper trading account setting

From the Client Portal, open Settings and 

select Paper Trading Account under Account 

Configuration.

Enable market data sharing

Select “Yes” to share the LIVE account’s real-

time market data subscriptions with the 

associated PAPER account.

Save the PAPER account settings

Confirm the PAPER username, save the 

configuration and keep the PAPER credentials 

available for the initial SB-ITM connection.
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Under Account Configuration, select “Paper Trading Account”.
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Select “Yes” to share real-time market data subscriptions with the PAPER account, select the appropriate LIVE username, reset the password and save the configuration.
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Step 6 – Final check before starting with the SB-ITM Ecosystem

Complete this final checklist before scheduling the SB-ITM onboarding and PAPER validation session.

FINAL CHECK

Once all checks are complete, the client is ready for the SB-ITM onboarding

process in PAPER mode.

IBKR Account

The LIVE account is approved, accessible, 

protected by two-factor authentication and 

funded with at least USD 200.

US Market Data subscriptions

The three mandatory US Level 1 subscriptions 

are active and the subscriber status is correctly 

configured.

Market Data API & PAPER account

Market Data API access is enabled, the PAPER 

account is active and real-time market data 

sharing is configured.



22

Common errors to avoid

These issues cause most first-start failures.

ERRORS

Account not fully active Authenticated API access cannot be used until the IBKR account is fully activated.

Market Data API not activated The required acknowledgement has not been accepted, preventing subscribed data from being used 

through the API.

MFA device unavailable The client is unavailable during the initial authentication.

Delayed market data One or more mandatory US subscriptions are missing or inactive.

LIVE account not enough founded The minimum USD 200 balance is not available on the LIVE account, preventing IBKR from deducting the 

required market data subscription fees.



• The client retains full control of  the IBKR credentials and MFA device. 

• SB-ITM does not request the Client Portal password by email. 

• The client is responsible for the accuracy of  all regulatory and financial information submitted to IBKR. 

• The client must keep the LIVE account sufficiently funded to maintain market data subscriptions. 

• LIVE trading is not activated during the initial PAPER onboarding process.
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Client responsibilities and security

RESPONSIBILITIES
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